Notice of Nondiscrimination and Accessibility Requirements

MIDLAND MEMORIAL HOSPITAL complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

MIDLAND MEMORIAL HOSPITAL does not exclude people or treat them differently because of race, color,

national origin, age, disability, or sex.

MIDLAND MEMORIAL HOSPITAL:
e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact ELSA REED, Cultural Diversity Coordinator, at (432) 221-5298 or (432)
288-4842; you may also email elsa.reed@midlandhealth.org.

If you believe that MIDLAND MEMORIAL HOSPITAL has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
ALISHA ACOSTA, Civil Rights Coordinator, 400 Rosalind Redfern Grover Parkway, Midland, TX 79701.
You may contact by phone (432) 221-4866, fax (432) 571-4057 or email aacosta@midlandhealth.org. You
can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, ALISHA ACOSTA,
Civil Rights Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



http://www.hhs.gov/ocr/office/file/index.html

Language Assistance Services
Spanish
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-800-
874-9426 (TTY: 1-800-735-2989).

Vietnamese
CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi s6 1-800-874-9426
(TTY: 1-800-735-2989).

Chinese
EE  ERE RS TS A LR S E S RN ARTS o 5550 EE1-800-874-9426 (TTY : 1-800-735-
2989) -

Korean
Zo: B0 E AIBSIAIE 22, o0 N NHIAS PEZ 02314 4 USLICH 1-800-874-9426
(TTY: 1-800-735-2989)H 2 2 Mioll =&AL

Arabic
) -800-874-9426 - dlasal a; 13 i Scuaas 3 583 ) Mol dcleadsaelu Ayl I dlg 3] el 5 da )

a3, 21.(1-800-735-2989- < ia am N S5 g

Urdu
BEBTIES: )g\%ijd)\c‘i APRERTEY 23 Jg?ﬁ}SQL ) S SAlA G W pweh 3wy _‘,-JLS
1-800-874-9426 (TTY: 1-800-735-2989). u 2, S

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang

walang bayad. Tumawag sa 1-800-874-9426 (TTY: 1-800-735-2989).

French
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-874-9426 (ATS : 1-800-735-2989).

Hindi
€A1 & 39 T, AT HrIe Jan3i, o oeh sterd €, A6 3T & fIT 3ueretr §1 @iel 1-800-874-

9426 (TTY: 1-800-735-2989) |

Persian
Aa g O )i\m cu.mjt BQL\AA&_S\AScuL Jju& g\‘)&”_\g e (e cdid S)Jw)j wdlad A5 s, C_..ul. 731-800-874-
9426 (TTY: 1-800-735-2989)

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-800-874-9426 (TTY: 1-800-735-2989).



Gujarati
tllot: AR 9fAc(l Gl AU AR [Aotl YA, cllc, Al dR scll {2 Guctod B. slet 53 1-800-

874-9426 (TTY: 1-800-735-2989).

Russian

BHMMAHMUE: Ecnu Bbl roBOpUTE Ha PYCCKOM si3blKe, TO BaM AOCTyNHbl 6ecnnatHble ycnyrn nepesoaa. 3BoOHUTe
1-800-874-9426 (Tenetann: 1-800-735-2989).

Japanese
AEEE HABZFEINSGE. BEHOEEXEX AW (+E T, 1-800-874-9426 (TTY:
1-800-735-2989) FT. BEBIHEICTITEHKLEEELY,

Laotian
00D IMINSINIVCDIWIFIDI0, NIVOINIVNIVROBCTHOWITY, (TIOR3,
cconDlocwauav. tn 1, 800, 874, 9426 (TTY: 1, 800,735, 2989).



